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Circle One:  Online Banking WITHOUT Bill Pay     Online Banking WITH Bill Pay*     

   

REQUIRED CUSTOMER INFORMATION:  PLEASE PRINT 
Name (L/F/M):  

Address:   

Phone Number/Type:                                                                     Last four digits of SSN:  

Email Address: 

If enrolling for bill pay, Checking account #: 

*No monthly service fee for Bill Pay when you pay at least one bill per month online.  See current 
fee schedule for inactivity fee amount. 
 
USERNAME 

Create a username and an alternate user name. Username must be at least 6 characters.   The 
alternate will be used in the event that your first choice is not available.  When your enrollment 
has been approved, you will receive an e-mail informing you of the User Name assigned.    User 
name is not case sensitive. 
First Choice: 

Alternate: 

 
SECURITY 

Choose and answer one security question in the space provided.  This question will be used to 
verify your identity if you forget your password. 
What is your favorite sports team? 
What is your pet’s name? 
What is your favorite movie? 
What is your father’s middle name? 

 
AUTHORIZATION 

By signing below, I authorize Marquette Saving Bank to verify the information provided above in 
order to complete this enrollment.  I also authorize Marquette Savings Bank to issue a temporary 
password on my behalf which I will be prompted to change the first time I log in to online 
banking.  
Customer Signature: 
 
X_____________________________________________________Date:___________________ 
Bank Use Only 
 
Enrollment taken by: _____________________Branch# : ________Date:__________________ 
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Marquette Savings Bank Online Banking Enrollment – General Policies: 

 

1. Online banking is available to all Marquette account owners.  Bill Pay services are an available 
option within online banking; however, you must have a checking account in order to enroll for 
bill payment services.  There is no monthly service fee for Bill Pay when you pay at least one 
bill per month.  Refer to current fee schedule for applicable inactivity fee. 
 

2. To be enrolled in online banking, you must fill out and sign the Enrollment Form.  You will 
receive an e-mail to confirm your enrollment within two business days of the receipt of the 
completed form.  
 

3. For privacy and security reasons, joint account owners, including husband and wife, must sign 
up individually for online banking with a unique username and password. 
 

4. The password for your initial log in will be e-mailed to you upon enrollment.  When you log in 
for the first time using the temporary password, you will be forced to change the password 
using the following criteria: 
a. Your password must be at least 7 characters long and is case sensitive.  
b. Your password must contain one numeric character and one of the following special 
characters:     ! @ # $ % ^ & * < > 
c. Your password must be changed every 120 days. 
d. Your password may not be reused for the next 3 password changes.  
 

5. When you log into online banking for the first time, you will view the “Online Banking 
Agreement”.  You will need to read and accept the terms and conditions of our online banking 
agreement and privacy policy. 
 

6. Marquette Savings Bank reserves the right to restrict or cancel online banking user accounts 
and/or bill payment services.  Reasons include, but are not limited to NSF activity, overdrawn 
status of accounts, a revoked ATM or Debit card, and abuse of the online banking services.  

 


